
 

HOW TO USE THE MY FAMILY LOUNGE PORTAL TO COMPLETE 

RE ENROLMENT FOR 2020. 

 

Before starting:  Ensure you have an up to date copy of your child’s 

immunisation history statement.  This can be obtained from Medicare by 

logging into the mygov.com.au web portal 

 

 

 

 

 

 

 

  

 

 

 

Scroll down to the ‘Child’ section.  You should be able to view all children you have enrolled in the 

service.   

 

 

 

 

1. Log in 

 

2. View ‘Child’ 

 

Log in via the website portal via Qikkids.com.au  

Or click here 

 

NOTE:  You cannot use the app to re-enrol 

https://www.qkenhanced.com.au/webui/Account/Embeddable/?databaseId=10430


 

 

Click view enrolment, and review the contents ensuring all information is current.  When you reach 

the immunisation section, please ensure you upload a copy of your child’s current immunisation 

record, available from the Centrelink app/website.  It is not necessary to fill in the boxes in the table. 

 

Note, it is a requirement of LOOSH to provide either a current up to date immunisation record, or a 

medical exemption.  Please contact loosh01@outlook.com if you have questions. 

Click the ‘Save and close’ button to return to the main screen. 

 

 

Scroll down to current bookings.  Please note that despite being titled ‘current bookings’ this section 

lists current and expired bookings.  In the example below the first two lines are the current before 

school care bookings for both children, and the third and forth line are the current after school care 

bookings for both.  The last two lines are expired bookings, which is clear form the end date being in 

the past. 

 

 

3. View enrolment 

 

4. Current bookings 

 

mailto:loosh01@outlook.com


 

 

In the home screen, there is an option to make a new booking request.  When re-enrolling a current 

user of the service, DO NOT use this function. 

 

 

Instead, you need to edit your current booking: 

 

You will need to edit one before school care booking, and one after school care booking for each 

child. 

 

 

Edit the start date to reflect 2020, and then select the days you want.  Please note, many services 

are at capacity and therefore the system does ask you to mark the days you cannot do.  LOOSH does 

not anticipate that it will reach capacity in 2020, so it is not necessary to include this information. 

 

6.  Re enrol 

 

 

7.  Edit booking 

 

 



 

 

On the home screen, you should now be able to see the ‘Booking request’ you have just submitted.  

Please ensure you go through steps 2-7 for all children, for both before and after school care. 

 

 

 

 
The LOOSH admin team will review your request. You will receive an email from Qikkids titled 
‘Lapstone Before and After School Care - Letter of offer’ when your request has been accepted.  You 
will need to log into the My Family Lounge online portal (not the app) to view this offer, and accept.   
 

 

You have 7 days to accept the offer, before it expires.  You MUST accept the offer in order to 
complete your re-enrolment for next year. 
 

 

 

8.  Booking requests Edit  

 

 

9. Offer 

 

 



  

 

Once you have accepted the offer you will see the status change to ‘Accepted’ 

 

 

CONGRATULATIONS – you are now enrolled in LOOSH for 2020!  Don’t forget to complete the 

process for all children, for both before school care and after school care. 

If you have any issues during the re-enrolment process, contact the admin team at 

loosh01@outlook.com. 

10. Completion of re-enrolment 

 

 


